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Joe McCray, Tier Ill Support Representative

akoyaGo



LEARNING

OBJECTIVES

EMPOWERED

1. Learn when and how to introduce
reviewers at different stages of the

grant cycle

2. Walk through assigning reviewers to
groups and managing access

3. Understand how to calculate scores,
collect comments, and facilitate
decision-making

4. Finalize approvals and ensure a
seamless review process from start to

finish
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UNLOCK THE FULL POTENTIAL

OF GOapply

To have effective Reviewer Cycles, you will need:

GOapply Opportunities &
Phases

GOapply Administrator Role

Best Practice: Plan and test your entire GOapply Opportunity from start to finish before publishing your
first phase. This includes testing all phases and Reviewer elements. Remember: Mid-cycle changes to
published applications are not supported.
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3/18/2025 11:30 PM Elevate 2025 Laura Stone 001016 001036

3/18/2025 11:30 PM Elevate 2025 Megan Pollock 001016 001036

3/18/2025 11:30 PM Elevate 2025 Aaron Wignall 001016 001036
B Y I H E 3/18/2025 11:30 PM Elevate 2025 Casey Powers 001016 001036
3/18/2025 11:30 PM Elevate 2025 Donna Hernandez 001016 001036
3/18/2025 11:30 PM Elevate 2025 Emma Lowther 001016 001036
3/18/2025 11:30 PM Elevate 2025 James Prasek R
8. Grammar (Work Ethic) *
3/18/2025 11:30 PM Elevate 2025 Janna Coley
Excellent

3/18/2025 11:30 PM Elevate 2025 Jeff Peterson
3/18/2025 11:30 PM  Elevate 2025 Michelle Brazell Very Good

3/18/2025 11:30 PM Elevate 2025 Myndee Hanberg Good
3/18/2025 11:30 PM Elevate 2025 Nicole Kemp

Fair
3/18/2025 11:30 PM Elevate 2025 Noel Slater

Poor

3/18/2025 11:30 PM Elevate 2025 Taneesha Olson

Elevate Scholarship

Reviewers Applications Reviewed @

Aaron Wignall X

9. Content *

Does the applicant explain what having good work ethic means? Did
Casey Powers they share 2+ examples of how they've demonstrated good work

ethic?
Donna Hernandez
Excellent
Emma Lowther Very Good

Good
Educator Grant O somes s .
Reviewers , Janna Coley

@%’7‘ Jeff Peterson

Poor
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Why use reviewer?

* No hand calculating weighted scores (!!!)
» Ease of use for reviewers

 Anonymity

* Track progress

» Sharing documents
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BENEFITS OF UTILIZING REVIEW GROUPS

Reviewers can
assess, provide
feedback, and

record their Allows
Enables evaluations in real progress
collaboration time within a single tracking of
between interface. each Review
Reviewers Group
Application
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anager Form
Editor

Interface
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REVIEW GROUPS

Allow for GOapply Submissions to be reviewed Internally and
Externally through GOapply User Interface.

GOapply Users with a role of Reviewer, or Applicant and
Reviewer.

Reviewers
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MANAGING REVIEW GROUPS

Add Review Monitor
Group

Applications

Assign
Reviewers

Review
Group
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Opportunity
& Phase /
Scholarship

Staff _
Attachments Review By

& Comments (Due Date)

Show
Reviewer Lead Reviewer
Weighted

Score \ Create / Recommends
Review

/ Group \

Show
Other
Reviewer
Comments

Anonymous
Review

Show Mark
for Conflict
of Interest

Scoring
Type
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REVIEW FORM

Single Input

+ Atext or number response field. These fields cannot be used to calculate scores.

Radiogroup

* Asingle selection radio button style multiple choice. These responses can have score values assigned.

Drop Down

* Adrop-down list of responses. These responses can have score values assigned.

Comment:

* Along text or number response field. This field cannot be used to calculate scores.

Editor

« Afield that is usually used to convey information to the applicant. This field cannot be used to calculate scores.

« Thisis a file upload field. Add this field if you want reviewers to be able to upload files. Supported file types include 'txt', 'rtf,
'doc’, 'docx!, 'xIs', 'xIsx', 'png', 'jpg’, 'jpeg’, 'gif', 'csv', 'ppt’, 'pptx’, 'pdf', 'mp4’, and 'heic'. Max size for all uploads total is 20MB.
When a reviewer uploads a file with their review form, it will be stored in the Review Response record for that question.
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REVIEW FORM

Best Practice: Scoring
Use dropdowns and radio groups for scorable items. When setting up scoring,
remember that dropdown and radio buttons can carry values—make sure to

follow the correct syntax with two colons (e.g., Agree::75).

If using Weighted Average, each question must include a weight, and all
weights must total 100. This helps the system calculate accurate results.
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DUPLICATE REVIEW GROUPS

GOapply Duplicate Copies form and
Review Group settings only

Best for review

GOapply Duplicate Cot'i.ies fomgj’ groups with the
Review Group ser el\l;]iif/\’/grn same or mostly

members
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ADD GOAPPLY USERS

Create New
Individually

Used when creating 10 or fewer reviewers.

Reviewer Bulk

Best for adding more than 10 reviewers.
Import
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ASSIGN REVIEWERS

AS:SIgn Add Reviewers within Review Group
Individually
Assign in Bulk Add Reviewers from a view on GOapply User Table
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ADD REVIEW GROUP APPLICATIONS

Add to Review
Group
Review Group Command Review Group

GOapply Add All Request Status Tracking

Applications to Status Tracking
Review Gro i
V\\//’o:\liﬂo V\l/JIO Requested Scholarship Manually Create

E'"POWERED akoya
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Create
Opportunity

Complete all

questions in

Phase 1 and
Submit

Repeat testing

in GOapply for

any additional
phases

E POWERED

EEEEEEEEEEEEEEEEEEEEEEEEEEE

Create all
subsequent
NENES

Publish
Opportunity

akoyaGO
records
created by
submission for

Advance
Request to
next phase

Register a
reviewer and
test Review

Create and
configure
reviewer Group

elements Application in

GOapply

Register in
GOapply as a
new user

Test next
phase in
GOapply

Reviewer
Responses and

scoring in
akoyaGO for
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REVIEWER EMAIL TEMPLATES

GOapply -
Invite New User

GOapply - User
Already Exists

GOapply -
Reviewer
Completed

E POWERED
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This email is sent out to brand-new GOapply Users who have been added as
reviewers. This email is sent via code.

This email is sent out to GOapply Users who have been added as reviewers,
and they already have an established GOapply account. This email is sent via
code.

This email template is used by the process workflow "GOapply - Reviewer
Completed." It is sent to the reviewer when the "Review Complete" field on
the "Reviewer" record is set to "yes." This happens automatically when a
reviewer finishes all the applications assigned to them in their review groups.
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ACCESS REVIEW RESPONSES AND SCORES

Review Responses Reviewer Request Score
Located in the “Responses” tab of a Located in the "Scores" tab of the
Reviewer record, or the “Related” tab of the Reviewer record

Review Group record

Stores the Form Definition of the
Reviewer’s Submission, and the Score
for the Review

Generated upon "Submit" of their Review

Stores every response for each question
answered by a Reviewer

Generated upon "Submit" of their Review
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GOapply Reviewer Dashboard v
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[ Reque. © Opportunity Neme (GOBp.. © PhaseNome .~ RequestStatus~  ReauestType>  Applcant™ Primary Contact * o Titew e e O Responseio~ GOspply Applestion Nome (Status Traeking) ~ GOBpply Phase Name (Satus Tracking) ~ » N Request 1+ Conflet of Interest =
0 omes General Grant Application GeneriGrant . Pencing Grant voice Foundton Ine. o o O ooooootos Genaral Grant Agpiication General Grant Application daira@akoyagocam empawsred reviaw ves
O omes Genersl Grant Application GeneralGrant . Pending Grat A Hand Up Foundtion Inc @ o O ooooooraot GeneratGrant Appiication General Grant Application 5 3 ten Gensral 02206 ves
0 omes General Grant Application GeneriGrant . Pencing Grant AHand Up Faundaton Inc o o O oomooraos Genaral Grant Agpiiation General Grant Aplication gal@akayagacom Euample Scoring 2 o200 ves
o omion Genersl Grant Application GeneralGrant . Pending Grat A Hand Up Foundtion Inc Sharnon Sullan 100000 prcject tle @ o [ General Grart Applicaion General Grant Application 208y @skoyago o019 Ves
O omos Family Agplication Intast orm Pending Grant AVision of Heath Nash Hagden @ o O oooooots Genaral Grant Agpiiation General Grant Application o o019 ves
0O oz Family Application Appication Pending Grat 1 Foundalion Inc - Headquarters summar encson @ o [ GeneratGrant Appiication General Grant Application . o096 ves
0O omss Savanrah Eddie Scholaship  Appication Pending Scholaship Youth For ChrstUss Inc Anna brand @ 0 O oooooorzes ew Organization Appliation New Organization interst Form o8y raviewd Tk Fall Grant Cycle Review oame ves
O omse Savanah Eddie Schclarship Appication Pending Schalaship Mami Dual @ o
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[ ReviewGroup Application Na Review Group [~ GOapply Applicaion Name (Status Tracking) ‘GOapply Phase Name (Status Tracking) © GOapply Applicant Organization (Status Tracking) ~ Subimiter (Status Tracking) Saore
O ooosooicos emponerd review Generl Grant Applicaton General Grant Aplication Sjoureys dare@atayage.com A
[ empomered eevew Genenal Grant Application Geneal Grant Appiicaton Sdppe nc michele@zloyaga com 000
O ooosooioe? emponersd revicw Generl Grant Aplicaton General Grant Applicaton Sjoueys dare@atayage.com
O ooocooicos empomered eevew Genenl Grant Application Geneal Grant Appiicaton 20 Successtu Youth zoey@akoyagocam 675
O  oooggoterd empowered feview General Grant Application General Grant Application Aami Foundation Inc. msnovwdenfvded gov 50
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REPORTS

Scholarship

GOapply Scholarship with

Review Scholarship (Totals Only
Responses Report)

Weighted
Score
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GOapply Reviewer Guide

RESOURCES GOapply Reviewer - Suggested

Learning Course

Removing Application From
Review Group
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THANK YOU

EMPOWERED

Presented by

Savannah Eddie
Manager of Support Services

Joe McCray
Tier Ill Support Representative
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