
Support Webinar

akoyaGO CRM Basics



Agenda

• Navigation - Areas and Tables of akoyaGO

• Searching 

• Dataverse

• Views/Quick Search

• Lookup fields

• Constituents and Contacts

• Views and Dashboards



Navigation

• Home, Recent, Pinned

• App launcher

• GOsupport



Areas and Tables

• Area
o Grouping of tables within an app dedicated to a specific feature or task
o AKA workplaces or workspaces
o Example: Grants Management

• Table
o Used to organize data
o AKA entity
o Consists of rows (records) and columns (fields) 
o Example: Requests



Areas of akoyaGO

• Grants Management
o Tables related to managing grants/scholarships
o Requests to the foundation (grants, scholarships, donor advised grants), Payments and Requirements

• GOapply 
o Tables related to GOapply (external applicant portal)
o GOapply users, Status Tracking, Opportunities, Phases
o Some permissions within this area are limited to users with GOapply Admin Security Role

• Tools
o Settings, Reports
o Some permissions within this area limited to users with akoyaGO Admin Security Role

• Donor Management (with accounting only)
o Tables related to fundraising and gifts
o Donors & Prospects, Donor Opportunities, Gifts, Gift Payments

• Fund Management (with accounting only)
o Tables related to accounting features
o Funds, Accounts, Interfunds, Scheduled Distributions



Tables of akoyaGO – Grants 
Management



Constituents and Contacts

• Available in all areas of akoyaGO
• Building blocks to get to other tables

• Constituent
o Any organization that interacts with the foundation

o Examples:  non-profits, vendors, organizations that donate or may donate

• Contacts
o Any individual that interacts with the foundation

o Examples: grant writers, program officers, people who donate/may donate, 
development officers, etc.



Searching - Dataverse Search

• Quickly find records across 
multiple tables

• Single, relevance sorted list

• Fast and Comprehensive search

• Suggests results as you type

• Order of terms does not matter

• Searches for matches across 
different columns

• Uses AI to account for 
misspellings, typos, synonyms



What is a View?

• List presenting 
data from a 
table in a 
customized 
way

• Allows you to 
filter, sort, and 
display data 
from a table



Searching – Quick Search

• Searching records 
within a specific 
view

• Results are 
relevant to the 
current dataset

• Order of search 
term matters! Can 
use wildcard * to 
broaden results



Dataverse vs Quick Search

Dataverse

• Best practice for 
data entry

• Use if you don't 
know exactly how 
something might 
be entered

Quick Search

• Use to identify a 
record within a 
specific view

• Searching Inactive 
Records



Data Entry Best Practices 
Constituents & Contacts

• Start with a dataverse search!
oBroad search, order of terms don't matter, searching multiple 

tables

• Go directly to the table and choose +New
• Start by filling in all required fields and hitting save
• Fill in as much information as you can upon entering a 

record



Lookup Fields

• Creating a relationship between different tables
• Search for record from related table

Constituent

• Primary Contact

• Default Payee (Constituent)

• GOapply Contact

• Parent Constituent

Contact

• Parent Constituent



Searching - Recap

• Dataverse Search
o Broad search
o Searches across multiple tables
o Will search for term anywhere in the name

• Quick Search
o More specific search
o Searches the view you are looking at (which might be filtered!)
o Term order matters

• Lookup Fields
o Looking up to another table
o Making connection between two records



Actions from a View

• Generate Letters
• Buttons specific to the table (i.e. Approve/Deny Request, 

Add to Review Group, Send to Accounting)
• Run Flows (table specific)
• Export to Excel
• Bulk edit



What is a Dashboard

• Collection of charts 
and/or views

• Visual representation of 
data and metrics

• Analytical or process 
based

• Actions are available on 
each view within a 
dashboard
o See all records to open 

the full view



Types of Views and Dashboards

• Personal
oOnly visible to you unless you share
oPersonal Views indicated by person icon
oPersonal Dashboards will be under the “My Dashboards” section

• System
oAvailable system wide to all akoyaGO Users
o "Out of the Box" 
oCan be edited/created by System Customizers



Create a Personal View

• Edit Filters
o Criteria
o WHAT records do I want to see?
o And vs Or

▪ Show me all cards that are a spade AND a face card
▪ Show me all cards that are a spade OR a face card

• Edit Columns
o From table
o From related table (remember those lookup fields!)



Change Default View for a Table 

• Can change the view 
that you see when 
you open a table

• Can set this to a 
Personal or System 
View

• Changes for you only

• Select your view and 
choose "Set as 
default view"



Create a Personal Dashboard

•Determine what you 
want to include

•Check if this view or 
chart already exits

•Create any 
views/charts needed

Plan your 
Dashboard

Consider what makes 
sense for what you 

plan to include

Choose a 
layout

This is a Personal 
Dashboard, so name it 
something that makes 

sense to you!

Name 
your 

Dashboard
Record Type = Table

Insert 
Charts or 

Lists



Set your Default Dashboard

• Choose your Default 
home page

• Can set this to a 
Personal or System 
Dashboard

• Changes for you 
only

• Select dashboard 
and choose "Set as 
Default"



https://gosupport.powerappsportals.com

GOsupport Portal

Tables of akoyaGO

Lookup Fields and Connecting Records in 
akoyaGO (Visual)

Entering Constituents

Entering Contacts

Views and Dashboards

Views, Search, Command Bar, and Forms

Where Can I Find
Additional Related Resources?

https://gosupport.powerappsportals.com/
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01512/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01175/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01731/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01173/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01174/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01236/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01275/en-us


Thank you!


	Slide 1: Support Webinar akoyaGO CRM Basics
	Slide 2: Agenda
	Slide 3: Navigation
	Slide 4: Areas and Tables
	Slide 5: Areas of akoyaGO
	Slide 6: Tables of akoyaGO – Grants Management
	Slide 7: Constituents and Contacts
	Slide 8: Searching - Dataverse Search
	Slide 9: What is a View?
	Slide 10: Searching – Quick Search
	Slide 11: Dataverse vs Quick Search
	Slide 12: Data Entry Best Practices  Constituents & Contacts
	Slide 13: Lookup Fields
	Slide 14: Searching - Recap
	Slide 15: Actions from a View
	Slide 16: What is a Dashboard
	Slide 17: Types of Views and Dashboards
	Slide 18: Create a Personal View
	Slide 19: Change Default View for a Table  
	Slide 20: Create a Personal Dashboard
	Slide 21: Set your Default Dashboard 
	Slide 22: Where Can I Find Additional Related Resources?
	Slide 23: Thank you!

