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Areas and Tables

* Area
o Grouping of tables within an app dedicated to a specific feature or task
o AKA workplaces or workspaces
o Example: Grants Management

 Table

o Used to organize data

o AKA entity

o Consists of rows (records) and columns (fields)
o Example: Requests
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Areas of akoyaGO

* Grants Management akoyac,o R A
o Tables related to managing grants/scholarships
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57 Pinned ~
Draft Applications
Grants M it
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Tables of akoyaGO - Grants
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Constituents and Contacts

* Available in all areas of akoyaGO
 Building blocks to get to other tables

« Constituent
o Any organization that interacts with the foundation

o Examples: non-profits, vendors, organizations that donate or may donate

* Contacts
o Any individual that interacts with the foundation

o Examples: grant writers, program officers, people who donate/may donate,
development officers, etc.
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Searching - Dataverse Search

Quickly find records across .
multiple tables
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< Search results
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® S I n gl e’ re I eva n Ce S O rte d I I St £ Pinned A Showing 20 of 1302 results for education from 28 tables in akoyaGO with Accounting.
023263 Gifts
 Fast and Comprehensive search
Dashboards B> o21583 Mountain Education Foundati... 3/17/2008 $500.00 $500.00

&8 Requests

-}

071847 Mountain Education Foundati... 11/30/2020 $500.00 $500.00

® S u ggests re S u Its a S yo u ty p e = e B 069931 Cardinal Education Foundation  4/7/2020 553000 $53000

0 Payments and Re...

o

= o B 058517 Adventist Education Foundati..  7/31/2017 $200.00 $200.00
= Scholarships
o O rd e r Of te rm S d O eS n Ot m a tte r & Interfund Grants B o225 Ponagansett Edueation Found...  10/11/2012 $0.00 $0.00
¥ Impact Investments B 034493 Ponagansett Education Found...  10/29/2010 $100.00 $100.00
° Sea rCheS fo r_ matCheS across S - B 030121 Mountain Education Foundati..  12/29/2009 $500.00 $500.00
. S Program Budgets B 025928 Visionary Education Foundati..  2/10/2009 $500.00 $500.00
d I ffe re n t CO I u m n S ¥ Outcomes B 003483 Fairewinds Energy Education . 8/17/2000 $76.92 $76.92
cam B 058151 Cambodian Cultural Opportun...  6/27/2017 $1.000.00 $1.000.00
° U Ses AI to a CCO u nt fo r. Constituents B 023905 Council on American Studies E..  9/3/2008 $1,000.00 $1,000.00
9 Contacts B 066325 Cambodian Cultural Opportun...  6/11/2019 $1.000.00 $1.000.00

misspellings, typos, synonyms
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What is a View?

€ Active Constituents - B9 showaAs * [ ShowChart -+ New GOverify  * T3 Editcolumns | 7 Editfiters  [MEES

O Search views
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D Blair St. Charles Litchfield 1 Foundation Inc. - Litchfeild http:/fwish.org/content/faq...
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D Marcello Devallio Houston
Wa GOverify - Not Verified
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[ ] A | | OWS yo | I to O (5] Manage and share views Michelle DuBarry Saint Joseph Jeremiah Program https://worldvetderm.org
f. | t t | D 1213 Charitable Trust Savannah Eddie Orlando Symphonic Orchestra https://www.orchestra.com
I e r, S O r b a I l O 14 Foundation - Friends of Steve Arnovich Charity Foundation Lucy Lamotte Superior A+ Insurance Agency, Inc. https://arnovichfriends.chari...
°
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Searching - Quick Search

» Searching records
within a specific
view

< B Show Chart - New [i] Delete | ™ () Refresh l Visualize this view T3 Email a Link | 2 Flow ~ i Run Report &8 Excel Templates ~ @ Export to Excel | v @ Import from Excel
[ J F eS' I ItS a re Active Constituents* + @ Editcolumns 7 Edit filters community foundation P
O &b ConstituentName T~ imary Contact v Address 1: City v AKA v Website

relevant to the
current dataset Y —— —
 Order of search

term matters! Can

use wildcard * to

broaden results

akoya



Dataverse vs Quick Search

e Best practice for e Use to identify a
data entry record within a

e Use if you don't specific view
know exactly how e Searching Inactive
something might Records
be entered
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Data Entry Best Practices

Constituents & Contacts

e Start with a dataverse search!

o Broad search, order of terms don't matter, searching multiple
tables

* Go directly to the table and choose +New
 Start by filling in all required fields and hitting save

* Fill in as much information as you can upon entering a
record
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Lookup Fields

* Creating a relationship between different tables
» Search for record from related table

e Primary Contact

» Default Payee (Constituent)
e GOapply Contact

 Parent Constituent

e Parent Constituent
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Searching - Recap

« Dataverse Search
o Broad search
o Searches across multiple tables
o Will search for term anywhere in the name

* Quick Search

o More specific search
o Searches the view you are looking at (which might be filtered!)
o Term order matters

* Lookup Fields
o Looking up to another table
o Making connection between two records

akoya



Actions from a View

 (Generate Letters

« Buttons specific to the table (i.e. Approve/Deny Request,
Add to Review Group, Send to Accounting)

* Run Flows (table specific)

* Export to Excel
* Bulk edit
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What is a Dashboard

ollection of charts
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O o summer sricson@ A Better Day Foundation In Progress & Program Grant Application  Jen 12 424 Client B, O o2 Grant No Chasing Dayiight Animal Shefer $1.00000  Test
° FU 5 ¢ o E F G H K L M N P @ R S T U VvV W X Y Z # &4 3 ¢ Db £ F & H J K L M N o P a R T U ovow XY
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o See all records to open
the full view
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Types of Views and Dashboards

* Personal
o Only visible to you unless you share
o Personal Views indicated by person icon
o Personal Dashboards will be under the “My Dashboards” section

e System
o Available system wide to all akoyaGO Users

o "Out of the Box"
o Can be edited/created by System Customizers

akoya



Create a Personal View

« Edit Filters
o Ciriteria
o WHAT records do | want to see?
o And vs Or

= Show me all cards that are a spade AND a face card
= Show me all cards that are a spade OR a face card

 Edit Columns

o From table
o From related table (remember those lookup fields!)
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Change Default View for a Table

[ ] Ca n C h a n ge th e Vi eW € Active Constituents with GuideStar fields - B9 Showas [ Show Chart - New oty T r—
that you see when B s

Ask z o Status: Active X
yO u O p e n a ta b I e Constituents awarded more than $5000 &
O Constituents in Saint Paul & Primary Contact Address 1: City ~ Foundation Stat... ~  Deductibility Sta... ¥ Guidestar Search ~
O Constituents in St. Joseph & Jim St. James Phoenix PC Public charity desc...
Active Constituents -
O - Blair St. Charles Litchfield PC Public charity desc...
M « Active Constituents with GuideStar fields
® a n S e I S O a O Maria de Campo Maitland PC Public charity desc...
Constituent: No Campaign Activities in Last 3 Months
P e rS O n a I O r S Ste m [l Marcello Devallio Houston PC Public charity desc...
Constituent: Responded te Campaigns in Last 6 Months
o - -
V I eW O GOfund Grant Recommendation Eligible Constituents Maise Thicllette Marietta Fe Public charity desc...
O GOverify - Not Verified Malcolm Michaels Lafayette PC Public charity desc...
O GOverify - Revoked Virginia Ashborne Grenada PC Public charity desc...
O GQverify - Verified Sandra Meacher Harvey
Inactive Constituent:
® ( h a n ges fo r yo u O n Iy O nactive Lonstiuents Michelle DuBarry Saint Joseph PC Public charity desc...
My Active Constituents
O Savannah Eddie Orlando PF Private non-operat...
O Lucy Lamotte Superior PC Public charity desc...
=l Manage and share views
o O 149th Armor Regiment Earl Barrington-Shaw San Jose N/A Insufficient data av...
° Select your view an
" O 17 Lincoln Street Mary Booth Brunswick PC Public charity desc...
C h O O S e S et a S [] 1969 Foundation Darla Pohlak Buford PC Public charity desc...
M n
erauit view T e e e e - .
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Create a Personal Dashboard

eDetermine what you
want to include

i Name This is a Personal Insert
MFTaRY/IUToN - Chcck if this view or Choose a Cons'df}r Whit makes Dashboard, so name it Chart R
Dashboard A layout e o something that makes arts or ecord Type = Table
Dashboard sense to you! Lists

eCreate any
views/charts needed
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Set your Default Dashboard

P Search

New \/I + Set As Default I () Refresh Al

Development Dashboard ~

« Choose your Default
home page <

@ Home

B Save As

(5 Recent pv3
5 Pinned A
Gifts by Donor (ON-=- =1 All Gifts Gifts by Donor (ORN=-=1
023263
C t t h e t Gifts Received by Year Sum of Commitment by Gift Range
a n S e I S O a Ciants Managsment © Sum (Commitment) (5) < o blnk ® <5250 ®5250-3499 @55000+ b
= $24930
Personal or Syste m e e /
| seansmas
D h I3 C| Requests | seasamzaz
a S O a r Funding Opportu... ) $24,097.353.65
Payments and Re..
20,000.000.00
= Scholarships &
H \
& )
s Interfund Grants £ $15.253 44509 J
£ 1500000000
C h a n ge S fo r yo u ¥ Impact Investments g $12.353,3541 ——
£
“ soo0000000 5888129478
O n Programs & Outcomes
Bass
I Program Budgets BETRTTID) . 12‘;_:3“ sy
$3.071.958 5| e
¥ Outcomes 5, ) .81 ,..”
5617, T I ||
oo wr ! illl
CRM FRFLP TSP Al # A B M N OPQRSTUV WXVY Z | smasase
Jl $2,058,200.48
elect dashboar
and choose "Set as o
" ™ Committeas Active Donor Opportunities with Overdue Followup ~ Pledges to be Acknowledged
D efa u | t Bl Activities S Filter by key

m Grants Managem...
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Where Can | Find

Additional Related Resources?

https://gosupport.powerappsportals.com

GOsupport Portal

Tables of akoyaGO ms u p pO rt

Lookup Fields and Connecting Records in
akoyaGO(VisuaI) CUSTOMER SELF-SERVICE

Entering Constituents

Entering Contacts

Views and Dashboards

Views, Search, Command Bar, and Forms

akoya


https://gosupport.powerappsportals.com/
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01512/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01175/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01731/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01173/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01174/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01236/en-us
https://gosupport.powerappsportals.com/knowledgebase/article/KA-01275/en-us

Thank you! akoyaao
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