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GRANT MOVEMENT IN GOapply AND CRM

P R E S E N T ED B Y
Z O E Y  F I F E



GOapply AND 
REQUEST

How do they interact?



SLIDE TITLE



REQUESTS AND GOapply

• Multiple GOapply status tracking records can be related to one request
— This is an important way to manage phases like acceptance and reporting 

phases

• KEY CONCEPT: Each phase or submission needs a NEW GOapply Status 
Tracking record



REQUESTS AND GOapply

EXAMPLE:

• This GOapply 
StatusTtracking is for a 
final report phase

• Notice the Request field is 
populated, BEFORE the 
“current phase status” is 
“submitted” 



REQUESTS AND GOapply

• When a GOapply Status tracking record is submitted and the request field has 
been pre-populated, the submission will UPDATE the request instead of 
creating a new one

• This also applies to any Payment or Requirement panels included in the phase 



ADVANCING APPLICATIONS

From Request:

1. GOapply advance to next phase
— Creates a status tracking record and autofills the next phase based on phase order

2. GOapply advance to final report phase
— Creates a status tracking record and autofills the final report phase based on phase type

Both options will include the existing request in the status tracking 



MAPPING TO PAYMENT/REQUIREMENT

As with any other 
non-request record, 
fields in Payment/
Requirement must 
be in a panel



PAYMENT/REQUIREMENT PANEL



PAYMENT/REQUIREMENT FIELD MAPPING



GOapply SUBMITTED APPLICATION PAGE

Did you know? 
You can use the GOapply submitted application page to provide applicants with important dates 



GOapply SUBMITTED APPLICATION PAGE

• Edit the “Submitted” system view in Power Apps

• Note: this view is the same for all users
— If there is information in the view, it is visible to the applicant



THANK YOU
Presented By

Zoey Fife
Support Tech Tier III
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