
Share your photos to
the conference album!



CRM FOR BEGINNERS

P R E S E N T ED B Y
Z O E Y  F I F E



ROADMAP

• Entities

• Relationships

• CRM Views

• Filtering views

• Saving and managing views



CRM STRUCTURE
• What types of records exist?

• Where do they live?

• How are they related?



ENTITIES

• akoyaGO CRM is made up of “entities” or “tables”, these provide the 
framework for different types of data within the database

• Examples:
— Constituent
— Contact
— Request
— Payment and Requirement
— Program
— Gift
— Fund



ENTITIES

KEY CONCEPT: Entities will always be listed in the navigation sidebar 



ENTITIES - RELATIONSHIPS

• Database records can be RELATED to one another
— These relationships allow you to view information across entities

• Relationships are set with lookup fields



ENTITIES - RELATIONSHIPS

• Entity relationships can take several forms, allowing various types of 
relationships
— Many to one (Example: many contacts related to a constituent)
— One to many (Example: one request related to many payments and 

requirements)
— Many to many (Example: many constituents related to many marketing 

lists)



RELATIONSHIP TYPES



RELATIONSHIPS

• Constituent:
— Parent Constituent
— Applicant (concept or request)
— Donor Constituent (donors & prospects, gift payment, gift)
— GOapply applicant organization (GOapply user)
— Payee
— Interfund grantee
— College
— High School



RELATIONSHIPS

• Contact:
— Constituent primary contact
— Grant Recommender (request and interfund grants)
— Committee member
— Primary contact (request or concept)
— Event attendee
— Fund primary contact
— Gift memorial contact
— Primary donor contact (donors & prospects, gift and gift payment)
— Secondary Donor contact
— Scholarship Contact
— Spouse Contact



SEEING RELATED RECORDS

KEY CONCEPT: Related records can always be found in the “related” section of 
a form (some smaller screens this will collapse into an ellipses …)



CRM VIEWS

• What types of views exist? 

• Where do they live?

• How do I create a new view?



VIEWS AND DASHBOARDS

• Views allow you to see groups of data based on certain filters (criteria)
—  Columns can be selected from the source record or from related records (certain 

relationships only)

• Views can be saved for future use, exported to excel, or used in reports or flows



VIEWS AND DASHBOARDS

• Saved and Shared 
views can be accessed 
from the view selector 
on any record type

• Views can be shared 
and managed from 
this selector as well



VIEWS AND DASHBOARDS

• KEY CONCEPT: There are two different types of views and dashboards
— These control visibility

• SYSTEM: shared with all users, akoyaGO provided views are system views

• PERSONAL: unique to you as a user
— These views can be shared with other

users as needed

• Personal views are noted with the head
icon in the view selector list.



CREATING AND SAVING VIEWS

KEY CONCEPT: Views allow you to FILTER records to meet a set of logical criteria



FILTERING DATA

There are different filters available for different field types: 

• Number and Currency: 
— Equals
— Does not equal
— Is Greater than
— Is Greater than or equal to
— Is Less than
— Is Less than or equal to
— Contains data
— Does not contain data

• Text and Choice:
— Equals
— Does not equal
— Contains
— Does not contain
— Begins with
— Does not begin with
— Ends with
— Does not end with
— Contains data
— Does not contain data



FILTERING DATA

There are different filters available for different field types: 

• Date:
— Equals
— On
— On or after
— On Or Before
— Yesterd ay
— Today
— Tomorrow
— Next 7 Days
— Last 7 days
— Next week
— Last week
— This week
— Next month
— Last month

— This month
— Next year
— Last year
— This year
— Last x hours
— Next x hours
— Last x days
— Next x days
— Last x weeks
— Next x weeks
— Last x months
— Next x months
— Last x years
— Next x years
— Older than x minutes

— Older than x hours
— Older than x days
— Older than x weeks
— Older than x months
— Older than x years
— Contains data (Any
— Time)
— Does not contain 

data
— In fiscal year
— Last fiscal year
— This fiscal year
— Next fiscal year
— Last x fiscal years
— Next x fiscal years

— In fiscal period
— Last fiscal period
— This fiscal period
— Next fiscal period
— Last x fiscal periods
— Next x fiscal periods
— In fiscal period and
— year
— In or after fiscal
— period
— In or before fiscal
— period



ADDING/EDITING COLUMNS

• Views can have columns from the selected record, as well as any parent 
related record 

• KEY CONCEPT: Associated records may only be included in views if there is a 
parental relationship

• EXAMPLE: A request view can include fields from Constituent (Applicant) but 
not Payments and Requirements



SAVING AND EDITING VIEWS

• Changes to views can be made from the view itself, using the “edit columns” 
and “edit filters” options
— Unsaved changes are noted on the view name with an *

— Changes can be saved by using the options at the bottom of the view selector



THANK YOU
Presented By

Zoey Fife
Support Tech Tier III
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