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ACCESSING THE AUDIT HISTORY FOR

CONNECTIONS

Audit history was removed from connection records, but it can still be accessed through Advanced
Settings. This document shows how to find it.

ADVANCED SETTINGS

1. Start in any page in akoyaGO CRM.

2. Click on Settings
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3. Click on Advanced Settings

SANDBOX ¢ 1y

Personalization Settings

[ Advanced Settings ]
About
Awards by Program  Privacy & Cookies -

Software license terms
Awards by Program
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sted ..

4. Click on dropdown trigger

akoyaGO Settings '~ = Administration

) New Alerts (3) Latest: You've got an alert for the mailbox "Testing User’. 10/12/2022 12:35 PM View /

\dministration

Nhich feature would you like to work with?

Auto-Numbering
Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. £

orders, and invoices.

Languages
Add or remove support for additional languages.
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5. Click on Auditing
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6. Click on Audit Summary View

akoyaGO Settings v | Auditing

o New Alerts (13) Latest: You've got an alert for the mailbox ‘Shanlee Bratten'. 5/27/2022 10:04 A Wiew Aleris

Audit

What would you like to do?

Global Audit Settings
Select audit settings for your organization.

= Audit Summary View
b2
|— — View a chronclogical listing of transactions acress records and users.

Entity and Field Audit Settings
Enable audit tracking on selected entities and fields.

Audit Log Management
Manage space by deleting old or unwanted audit logs.

FeXN

All auditing history will be listed in chronological order from the most recent. Clicking the filter icon

will allow you to sort by column.
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